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1. Contract 
(1) The following General Terms of Business and Conditions of Hire of MB Capital Service GmbH (in the following: lessor) apply to all hire 

contracts for movable items and construction. Any conflicting conditions of the lessee are hereby repudiated. Any divergence from 
these terms and conditions, or ancillary agreements, are only valid if confirmed in writing by the lessor. 

(2) All orders for hire equipment must be in writing. The lessor will confirm all orders prior to the event, provided that such orders have 
been submitted before the prescribed deadline for applications as stated in the order forms contained in the Exhibitors’s Service 
Folder. If exhibitors do not receive written confirmation of their orders, provided that such orders have been submitted on time, they 
should notify the lessor immediately. 

(3) The lessor reserves the right to execute services ordered or deliver items for hire only upon receipt of payment. 

2. Details about the loan of items 
(1) The lessee is aware that the items available for hire are usually used several times at exhibitions and may not always be new. 
(2) The items for hire will only be made available for the agreed purpose and for the duration of the event. They are for the use of the 

lessee only at the agreed place of hire. 
(3) No hired item may be transferred to third parties. Plans, designs, drawing, production and assembly documents and all rights thereto 

remain the property of the lessor, even when given to the lessee. 
(4) The lessee should ascertain whether the hired items are in a suitable condition, safe to use and complete when they are handed over. 
(5) By his acceptance of the items entrusted to his care the lessee acknowleges that they do not contain any defects, unless he 

immediately notifies the lessor of such defects in writing. 
(6) Deliveries within the stipulated period of all items ordered from the lessor will be made promptly, to ensure that the hired items are 

available at the start of the event. 
(7) In the absence of any stand personnel when the hired items are delivered, they will be considered to have been correctly delivered 

when left on the stand. 
(8) The lessor is not obliged to check the credentials of the personnel on the stand when delivering the hired items. 
(9) No delivery times or special requirements will be considered effective unless confirmed in writing by the lessor. 

3.  Warranty 
(1) If the lessee makes use of his right to notify the lessor of any defects, the lessor's warranty is limited solely to making the necessary 

improvements, provided that the defective items is one that has already been used. The lessor may supply a replacement if he thinks 
fit. 

4.  Hire charges 
(1) The charges as listed are net, subject to statutory value added tax plus an insurance premium of 5 % of the hire charge for items hired 

4 % of the hire charge for the complete stand incl. equipment. The charges are valid for the duration of the event. 
(2) The cost of delivery to and removal from the exhibition grounds, and for any assembly or dismantling that may be required, are 

included in the hire charge. 

5.  Orders placed after the application deadline 
(1) If the lessee places an order after the expiry of the deadline for applications, of which he has been notified (generally 4 resp. 2 weeks 

prior to the start of the event), the lessor cannot guarantee prompt or complete deliveries. Above in such cases no guarantees can be 
provided that the items can be supplied as ordered. 

(2) If delivery within the stupulated deadline is possible, the additional costs incurred by the delayed order will be charged to the lessee in 
the form of a 20 % surcharge on the original hire charge. 

6.  Deviations from the details in catalogue 
(1) All the dimensions stated in the catalogue are approximate. The lessor reserves the right to make reasonable alterations to 

dimensions, shape and colour of the items ordered for hire. The items supplied must be equal or superior to those ordered. 

7.  Terms of payment 
(1) Upon submission of the invoice the sum due, including statutory value-added tax if not otherwise stated in the invoice, is payable no 

later than the start of the event. Payment should be made to one of the accounts of the lessor without deduction. 
(2) If the lessor has no record that the payment has been received by a date four weeks prior to the start of the event at the latest, it is 

entitled to withdraw from the agreement. 
(3) Order received by the lessor two weeks prior to the start of the event,or later, will only be accepted if accompanied by payment in 

advance (a cheque should be enclosed with the order). 

8.  Failure to make use of previously ordered hire items 
(1) If the lessee will not make use of previously ordered hired items and give notice in writing no later than 4 weeks prior to the event, the 

lessor charges 5 % of rental charge. If notice is given no later than 7 days prior to the event, 10 % of hire charge will be charged. 
(2) For orders worth more than 10,000.00 EUR or involving a stand construction area in excess of 100 m², if notice of withdrawal is given 

in writing no later than 10 weeks prior to the start of the event, a sum equivalent to 10 % of the rental charge/value of the order will be 
charged. This sum will increase to the equivalent to 20 % of the rental charge/value of the order if the written notification is received 
within 6 weeks of the start of the event. 

(3) If non-defective hire items cannot be handed over to the lessee on the agreed delivery date or if he does not take delivery of the items 
as agreed, the lessee shall be liable for payment of the full hire charge. If delivery date is not been expressively agreed, stand 
construction will be handed over to the lessee or his representative at the stand no earlier than 5 days but no later than 3 days, other 
hire items usually 2 days prior to the event. If another lessee can be found for the hire items that have not been delivered, the original 
lessee shall only be required to pay 25 % of the invoice sum to meet additional expenses. 

(4) In cases as mentioned in 8.1 and 8.2, the onus shall be on the lessee to prove that the lessor has not incured the flat rate charges as 
invoiced. The lessor is entitled to assert the actual damage incurred. 

9.  The liability of the lessee 
(1) The liability of the lessee for any damage to or loss of the items hired to him commences with the hand over and ceases with 

collection by the lessor after the end of the event at the latest. 
(2) Liability also applies to the lessee`s  employees and to third persons, but only in cases of negligence on the part of the lessor or its 

employees. The lessor only bear liability in cases deliberate and malicious damage. 
(3) The lessee is obliged to handle the hired items with care. Nothing may be stuck, nailed or painted onto these items, nor may they be 

damaged in any other way. 
(4) Without prior approval of the lessor the lessee is not permitted to alter the items in his care. Any particular distinguishing marks that 

may exist may not be removed. Damages should be reported to the lessor immediately. 
(5) The hired items must be made ready and available for collection immediately following the end of the event. 
(6) Should the lessee delay in returning the hired items, The lessor is entitled to prepare such items for removal at the lessee`s expense, 

subject to the lessee`s approval. 
(7) The lessee will be informed immediately if the lessor finds any defects on the hired items being returned. Such statements will be 

considered acknowledged if the lessee does not contest them in writing within one week. 



10.  The liability of the lessor 
(1) The lessor accepts no liability for any kind of personal injury or damage to property, unless such injury or damage is due to deliberate 

and malicious damage on the part of the lessor or his employees. 
(2) If the lessor is delayed in providing its service it will not be held liable for slight negligence. This also applies in cases where it proves 

impossible to provide the required services. 

11.  Insurance 
(1) The objects and equipment offered for hire must be insured. The insurance premium for the hired items and equipment shall amount 

to 5 % of the hire charge. This insurance shall cover replacement in the event of loss. The lessee is not entitled to a replacement. A 
replacement during the event shall only be provided if ordered and paid for by the lessee. 

(2) The premium for insuring the hired modular stand, incl. stand equipment and hired items, shall amount to 4 % of the hire charge. If no 
insurance cover is taken out for the hired modular stand, the lessee shall be liable for damage to or loss of the hired items. 

(3) The following shall be excluded from the insurance: artwork, water and electricity connections, an on-site services. 

12.  Federal Data Protection Law (BDSG) 
(1) In accordance with §§ 28 and 29 BDSG, personal data concerning our business associates will be stored and processed for the 

purposes of the contractual agreement. 

13.  Final provision 
(1) The validity of the „General Terms of Business and Conditions of Hire“ is not affected by the invalidity of any individual regulations or 

clauses. 
(2) Only the German Version is legally binding. 
(3) Provided no agreement has been made to the contrary the regulations contained in the Civil Code of the Federal Republic of 

Germany apply. 
(4) The legal venue and place of jurisdiction is Berlin-Charlottenburg. 
 
Data Protection Declaration 
 
We take the protection of your personal data very seriously in collecting them when you register on our website, processing and using them.  
Your data are protected within the framework set by statutory provisions.  Below, you will find exact information on what data are collected 
when you register and how they are used. 
 
Storage of access data  
 
Wherever a customer or user accesses a page provided by MB CAPITAL SERVICES GMBH and wherever a file is retrieved, the access 
data concerning this process are stored on our server in a log file. 
 
Each dataset consists of:  

 The page from which the file was requested, 

 The file name, 

 The date and time of the request, 

 The access status (file transferred, file not found etc.), 

 A description of the type of web browser used, 

 The client’s IP address, 

 Matters specific to the event. 
 

The data stored will be evaluated exclusively for statistical purposes; they will not be forwarded to third parties. 
Collecting and processing data  
Generally, the use of our website will not require you to make available personal data.  However, in order to enable us to offer and actually 
provide our services, we may need to have your personal data later.  This also applies to the provision of information material and replies to 
individual inquiries. 
If you award the contract to us to provide you with services, we will collect, use and process your personal data exclusively in order to 
establish, implement and settle your contractual relationship with MB CAPITAL SERVICES GMBH.  This will include the following data: 
 

 Company name, 
 First name and last name of the contact person, 
 Postal address, 
 E-mail address,  
 Telephone number, 
 Fax number. 

 
In order to enable us to comply with our contractual obligations, we will sometimes forward your data to our group companies and partner 
companies, who will then process these personal data on our behalf.  These services will include, to cite but one example, special services 
provided in constructing stands. 
 
Data will not be forwarded to third parties in any other way unless you have expressly agreed to this being done, or unless statutory 
provisions place us under obligation to forward them to public authorities. 
 
As a user, you have the right to obtain information as regards your personal data that have been stored, at no charge, if you so request.  
Additionally, you are entitled to have these personal data corrected, blocked and deleted in accordance with the stipulations of the law. 
 
Cookies 
 
Cookies are small text files that will be transmitted to your computer together with the data that you are actually retrieving.  They will be 
stored on your computer and kept available for your next retrieval. 
 
We don`t use any cookies when you visit our website.   
 
Links to other websites 
 
Our online offering contains links to other websites.  We have no means of influencing the operators of other websites to ensure that they 
comply with data protection provisions. 
As a provider, MB CAPITAL SERVICES GMBH is responsible for its own content in accordance with the general laws.  This own content is 
to be distinguished from the content provided by others, to which we direct you via links.  MB CAPITAL SERVICES GMBH is not 
responsible for third-party content that is made available for use via links and that is specifically designated as such, and does not make this 
content its own.  Exclusively the provider of the website to which a link was set will be liable for illegal, erroneous or incomplete content as 



well as for damages resulting from the use or failure to use information.  The editors of our website will be responsible for third-party 
indications only where they have positive knowledge of such indications, in other words also of any illegal content or content that is liable to 
prosecution, and where it is technically possible and reasonable to expect that their use is prevented. 
Publicly accessible procedural register 
 
Please click here for our procedural register. 
 
Should you have any questions regarding the collection and processing of your personal data, please contact our Data Protection Official. 
 
Mr. Holger Staeck, contact:  mailto:Datenschutzbeauftragter@mb-capital-services.de 
 
 
MB Capital Services GmbH, Thüringer Allee 12A, 14052 Berlin, Germany 
Commercial Register HRG Amtsgericht Charlottenburg No. HRB 65470 
Managing Directors: Manfred Gleich, Wilfried Wartenberg  
VAT-Id No. DE 191413151, Tax No. 27/453 / 04182 
 

http://www.mb-capital-services.de/media/mbcsg/mbcsg_media/mbcsg_pdf/Publicly_accessible_procedural_register.pdf

